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Re: Protocol for Health Care Personnel Returning to Work Following COVID-19 

Exposure or Infection  

 

Effective Date:   April 1, 2020  

 

Reference:  CDC Coronavirus Disease 2019 (COVID-19) Healthcare Personal with Potential 

Exposure to COVID-19, Issued March 7, 2020;  

NYSDOH Bureau of Healthcare Associated Infections, Health Advisory:  Updated 

Protocols for Personnel in Healthcare and Other Direct Care Settings to Return to 

Work Following COVID-19 Exposure or Infection, Issued March 28, 2020; and 

New York State Department of Health, Protocols for Essential Personnel to Return 

to Work Following COVID-19 Exposure or Infection, Issued March 31, 2020 

 

 

I. INTRODUCTION:  This will serve as PCM’s protocol and procedures to be followed 

by health care personnel (HCP) who have been exposed to a confirmed case of COVID-

19. This Protocol will also set forth the policy for health care personnel (HCP) with 

confirmed or suspected COVID-19, including when they are to report back to work. 

 

II. PURPOSE:  To ensure, to the greatest extent possible, that we maintain adequate 

staffing during the COVID-19 pandemic to address the needs of our patients.  Given the 

nature of the current pandemic, it is almost a certainty that every individual in the 

Country will be exposed to someone who is positive for COVID-19.  To quarantine every 

health care worker found in this situation would needlessly and severely reduce staffing.    

 

III. PROCEDURE:  

 

A. Exposure to Confirmed Case or International Travel.  Latest available data 

indicates it is safe and appropriate for an employee exposed to a confirmed case of 

COVID-19, or who has traveled internationally in the past 14 days, to continue to 

work as long as the following criteria and conditions are met: 

 

1. Employees who are not feeling well or having symptoms consistent with 

COVID-19 (i.e., fever, respiratory issues, head and body aches), whether 

exposed to someone COVID-positive or not, are to stay at home and 

contact their primary care physician.   

i. If COVID-19 testing is clinically indicated, PCM will 

administer the test and have it analyzed free of charge for 
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the employee (as of the date this policy was issued, results 

have typically been available 24 hours after testing).   

ii. The availability of this testing is dependent on PCM’s 

supply of tests. 

 

  2. An employee who has been exposed to someone known or suspected of 

having COVID-19 can, and expected to, continue to work as long as they 

are asymptomatic.  

 

3. An employee exposed and asymptomatic must comply with all of the 

following steps:  

i. wear a surgical mask while working for 14 days; 

ii. self-monitor for temperature or other symptoms at least 

three times a day.  While working, such monitoring shall 

occur at the beginning of each shift and every 8 hours 

thereafter; 

iii. Self-quarantine when not at work; and  

iv. when possible, the employee should not be assigned to 

patients with high-risk for complications from COVID-19 

(e.g., severely immunocompromised, respiratory issues, 

elderly). 

4. Once the employee has gone 14 days since the last high-risk exposure 

without developing symptoms may discontinue the steps listed above. 

5. Any employee who develops symptoms consistent with COVID-19, they 

should immediately stop work and isolate at home, and contact their 

primary care physician.  

i. If COVID-19 testing is clinically indicated, PCM will 

administer the test and have it analyzed free of charge for 

the employee (as of the date this policy was issued, results 

have typically been available 24 hours after testing).   

ii. The availability of this testing is dependent on PCM’s 

supply of tests. 

6. All staff with symptoms consistent with COVID-19 should be 

managed as if they have this infection regardless of the availability of 

test results. 
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B. Confirmed or Suspected COVID-19.  Employees with confirmed or suspected 

COVID-19, should return to work if all of the following conditions are met: 

1. The employee was isolated for at least seven (7) days after illness onset; 

must have been fever-free for at least seventy-two (72) hours without the 

use of fever-reducing medications; and must have other symptoms 

improving.  

 

2. If an asymptomatic employee tests positive, they must maintain isolation 

for at least 7 days after the date of the positive test and, if they develop 

symptoms during that time, they must maintain isolation for at least 7 days 

after illness onset and must have been fever-free at least 72 hours without 

fever reducing medications and with other symptoms improving. 

 

3. Staff who are recovering from COVID-19 should wear a facemask while 

working until fourteen (14) days after onset of illness.  

 

4. When possible, the employee should not be assigned patients with at high-

risk for complications from COVID-19 (e.g., severely 

immunocompromised, respiratory issues, elderly).  

 

5. The employee should maintain self-isolation for an additional seven (7) 

days while not at work.  

 

 


